
Follow these steps to make sure ‘random hardware addresses’ is disabled: 

1. Click Start or Search in Windows 

2. Type ‘wifi’ 

3. Click Wi-Fi settings 

 

 

 

 

 

 

 

 

 

 

 

4. Find the Random Hardware Addresses section and disable the setting if enabled 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. If the setting was enabled, reboot your PC or disable then enable Wi-Fi 


