Follow these steps to make sure ‘random hardware addresses’ is disabled:

1. Click Start or Search in Windows
2. Type ‘wifi’
3. Click Wi-Fi settings
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Use random hardware addresses to make it harder for people to track
your location when you connect to different Wi-Fi networks. This setting
applies to new connections.
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Hotspot 2.0 networks

Hotspot 2.0 networks make it more secure to connect to public Wi-Fi
hotspots. They might be available in public places like airports, hotels,
and cafes.
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When you turn this on and choose a Hotspot 2.0 network, we'll show a
list of providers to choose from so you can get online.

5. If the setting was enabled, reboot your PC or disable then enable Wi-Fi



